
Applying for Financial Assistance (FA) 
 
After you have spoken with a Military OneSource consultant and he/she has approved your career plan, 
you are now eligible to apply for Financial Assistance (FA).  To apply for Financial Assistance, go to the 
APPLY FOR FA tab on the main menu. Once you click the APPLY FOR FA tab, the page will give you 
instructions and reminders about applying for FA and eligibility rules. 
 

After you review the terms of FA, click the Begin Financial Assistance Application link 

 

 

STEP 1: Select the courses for FA using the checkboxes on the left. 

  

Click here to begin 



This screen will also show you your remaining funds, the total cost of the courses you are requesting FA 
for as well as any balance due after assistance. Click the green arrow to proceed. 

  

 
STEP 2: Enter Term Dates 

On the next page, you will be asked to enter the start and end of your course or courses. After you 
enter the Start and End Dates, click the green arrow to proceed.  

 

 
 

MyCAA TIP – Course Dates! 

Only request FA for courses that you will currently be enrolling in. All courses on a 
single FA application must fall within the same term (therefore, you must input the 
same start and end dates for ALL courses within the term). FA cannot be requested 
more than 7 calendar days after the start date of the term. 
 

Remaining Funds 
Click Here to Proceed 



STEP 3: Verify & Sign FA 

Now you need complete the FA form by agreeing to all the Terms & Conditions, and digitally signing 
the document. Once you have checked all of the boxes, you will need to enter your Username and 
Password (the same ones you use to log-in to the MyCAA site) to digitally sign the FA form. Click the 
green arrow to continue. 

 

Digitally sign the FA form 
using your MyCAA 
Username & Password  

Click the checkboxes to  agree 
to the terms & conditions 

Your course information 
must be correct! Read the 
ALERT before continuing!  



Once you click the arrow, you will get a confirmation message that your FA has been approved. Your 
school may require that you submit a paper copy of the FA document to their Finance office.  Click on 
the Print FA Document link to print or save a copy of your FA Form. 

 
 

In addition to the on-screen confirmation message, you will receive a message in your MyCAA message 
mailbox stating that your FA has been approved.  

 

 

Once you have applied for FA for a course, the course will appear with an ENROLLED status next to it in 
your career plan. 

 



 

You can click on the blue arrow to expand the view of any of the classes. If you select a course where 
you have ENROLLED, you will be able to Print or Save the FA form at any time. You can also edit or 
cancel an FA up until 10 days prior to the start date.  

 

 

PLEASE NOTE: Once you apply for FA, you can edit course information or cancel an 
FA up until 10 days prior to the start date! If a change needs to be made or you need 
to cancel an FA beyond this point, please contact your school representative and have 
them cancel your FA payment for the course. 
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